
Pride Plumbing Installs High-Quality, 
Efficient, And Eco-Friendly Plumbing 

System For New Office Building

Troy Lumber Company’s New Offices

CHALLENGE

Pride Plumbing was responsible for installing all the necessary plumbing lines, 
from the initial rough-in stage beneath the foundation's concrete slab, extending to 
the exterior roofing drain lines, and culminating in the final installation of fixtures 
and finishing touches on the visible plumbing elements within the office space, 
including showers, sinks, toilets, and faucets.

The of�ices of Troy Lumber Company, an 80-year-old lumber mill in Troy, NC, 
had become cramped, outdated, inef�icient, and dilapidated. When they 
decided to build an innovative new multistory of�ice building featuring 
cutting-edge architecture, eco-friendly construction, and state-of-the-art 
facilities, they turned to Pride Plumbing for their unmatched plumbing 
expertise, comprehensive solutions, superior craftsmanship, and reliable 
service.



SOLUTION

Pride Plumbing met the challenges of this project head-on by providing the following 
solutions:

• Conducted detailed site assessments and blueprint evaluations.

• Installed underground plumbing lines before pouring the concrete slab, 
ensuring proper placement of pipes and connections.

• Held regular meetings with electricians, HVAC technicians, and other 
contractors to synchronize work schedules and avoid conflicts.

• Installed an efficient roof drainage system to prevent backflow and ensure 
proper water removal.

• Implemented pressure-regulating valves and backflow prevention systems 
where necessary.

• Selected and installed durable, corrosion-resistant materials for pipes, 
fittings, and fixtures.

• Supported sustainable plumbing practices by installing energy-efficient 
water heaters, low-flow fixtures, and other sustainable plumbing 
technologies.

• Carefully installed all fixtures and visible plumbing elements, ensuring 
proper alignment and functionality.

• Conducted thorough inspections and regularly met with Troy Lumber 
representatives at each stage of the installation process to identify and 
address any issues promptly.

• Implemented stringent quality assurance protocols throughout the 
installation process, including regular inspections, testing of systems, and 
adherence to industry best practices.

RESULTS

Implementing the aforementioned comprehensive solutions resulted in several 
positive outcomes:

• High-Quality Plumbing System: The use of durable materials and adherence to 
industry best practices ensured a reliable, long-lasting plumbing system that met 
all necessary standards.

• Efficient and Effective Performance: Implementing energy-efficient 
technologies and pressure-regulating systems led to optimal performance, 
reduced operational costs, and sustainable practices.

• Minimized Disruptions: Coordinated efforts with other contractors and regular 
inspections helped prevent conflicts and addressed any issues promptly, resulting 
in smoother workflows and fewer disruptions.
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RESULTS (CONT’D)

• Enhanced Aesthetics and Functionality: Careful installation of visible plumbing elements, such as 
fixtures, ensured they were both functional and aesthetically pleasing, contributing to the overall appeal 
and usability of the office space.

• Client Impressions: Visitors and clients who experience the high standards of the office facilities are 
likely to form a favorable impression of Troy Lumber. Superior plumbing systems contribute to the overall 
aesthetic and functional appeal of the building, reinforcing the company's commitment to excellence.

CONCLUSION

By implementing these solutions, Pride Plumbing not only met but exceeded the expectations for the 
plumbing installation, delivering a high-quality, efficient, and reliable system for Troy Lumber Company's 
new office building. Pride Plumbing's commitment to superior craftsmanship, comprehensive solutions, and 
reliable service left Troy Lumber Company highly satisfied with the finished project.

http://callprideplumbing.com

